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 Social Living Labs for Digital 
Participation: Designing with Regional 
and Rural Communities
 
 
Abstract 
“Fostering digital participation through Living Labs in 
regional and rural Australian communities,” is a three 
year research project funded by the Australian 
Research Council. The project aims to identify the 
specific digital needs and practices of regional and rural 
residents in the context of the implementation of high 
speed internet. It seeks to identify new ways for 
enabling residents to develop their digital confidence 
and skills both at home and in the community. This 
two-day symposium will bring together researchers and 
practitioners from diverse backgrounds to discuss 
design practices in social living labs that aim to foster 
digital inclusion and participation. Day one will consist 
of practitioner and research reports, while day two will 
provide an opportunity for participants to imagine and 
design future digital participation strategies. Academic 
participants will also have an opportunity to contribute 
to a refereed edited volume by Chandos Publishing (an 
imprint of Elsevier). 
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Workshop theme and goals, background and 
motivation 
This workshop aligns with the Design Theory, Methods, 
and Critical Perspectives strand, and the Experiences 
strand of the DIS 2016 conference. 
The workshop will be a culminating event of the 
Australian Research Council (ARC) funded Linkage 
grant, Fostering Digital Participation through 
Living Labs in Regional and Rural Australian 
Communities (FDPP). From January 2014 to June 
2016, this project has applied a Living Labs 
methodology in regional and rural communities in 
Queensland to foster digital inclusion. In each 
community, researchers and community change agents 
associated with local institutions such as community 
libraries have worked directly with residents to find 
ways to foster digital participation. 
To communicate and further interrogate the emerging 
findings, the workshop will include reports, proposals 
and plans from the FDPP combined with reports from 
other Australian and potentially international social 
inclusion projects. This will provide a solid foundation 
for designing innovative programs that foster digital 
participation and inclusion. 2016 has been identified as 
the Year of Digital Inclusion in Australia, and so this 
workshop will be a key event that draws attention to 
the need for designing effective digital inclusion 
strategies: https://www.godigi.org.au/NYDI 
Intended audience and recruitment strategy 
This workshop will draw its participants from members 
of the FDPP, researchers in the field of design and 
digital inclusion, community change agents (e. g. 
representatives from libraries, community 
organisations, and the non-government sector), policy 
makers and industry representatives in order to design 
innovative solutions to the problems associated with 
fostering digital participation in regional and rural 
settings. 
In addition to members of the FDPP, participants will be 
recruited through a call for papers for an edited book 
and through a call for participation addressed to 
researchers, changes agents, government, industry and 
community members involved with the National Year of 
Digital Inclusion. Interested participants should provide 
a 300-word position statement or abstract that 
elaborates on their stake or interest in digital inclusion. 
Submissions will evaluated based on their quality, 
relevance and originality. Submissions may be sent by 
email to the workshop organisers.   
Schedule and description of activities 
planned 
The workshop will act as a Living Lab experience with 
the goal of identifying innovative and practical solutions 
that will foster sustained digital participation in regional 
and rural communities. Discussion might include, but 
need not be restricted to, topics such as developing 
basic digital skills, youth entrepreneurship, community 
digital story-telling, and policy development.  
 
 
 Day 1: Reports from the field and principles for 
effective practice (15 mins per presentation). 
0900 Welcome and Introductions 
0930 Developing digital skills 
1100 Break 
1130 Youth entrepreneurship 
1230  Lunch 
1400 Digital Story-telling 
1530 Break 
1600 Policy and planning 
1700 Summary of Day One and Day Two preparation 
 
Day 2: Looking forward – designing for digital 
inclusion. 
Small teams will each work on solutions to selected 
problems that arise on Day One with the aim of 
presenting findings in the afternoon session. Teams will 
be asked to present their findings in a sharable form 
(e.g. video, powerpoint/Prezi, blog entry etc.)  
0900 Welcome and plan for the day – select 
problems and create teams 
0930 Brainstorming 
1030 Break 
1100 Designing 
1230 Lunch 
1330 Finalise design and presentation 
1430  Break 
1500 Group presentations and discussion 
1700 Summary of Day two and farewell 
Intended outcomes of the workshop, their 
benefits and significance 
 
 
This workshop will: 
• Present success stories and visionary and 
pragmatic ideas for fostering digital participation in 
regional and rural communities. 
• Present emerging findings from research projects 
of direct interest to community organisations, 
change agents and policy makers 
• Continue to build a network of people involved in 
digital inclusion initiatives 
• Create new links between disciplinary groups 
including education, youth studies, community 
development, and design / interaction design. 
Required facilities 
We hope to host this event in the event room at The 
Edge at the State Library of Queensland. SLQ is one of 
our project partners and has made a commitment to 
providing in-kind support for such an event. The FDPP 
project itself has a modest budget to help support this 
event. 
A plan for how the results of the workshop 
will be disseminated beyond DIS 2016 
We intend to edit a book about innovative approaches 
and methodologies for digital inclusion with an open call 
for papers. The chapter authors will be encouraged to 
attend and actively participate in the two-day workshop 
to be part of the living lab experience. 
FDPP will also host a website reporting on the project’s 
activities and outcomes and the workshop will be 
represented as a key project event on the website. 
Presentations from Day Two will be published here. 
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A/Prof Michael Dezuanni 
undertakes research and 
teaching in the field of digital 
cultures and education, which 
includes film and media 
education, digital literacies and 
Arts education. He is the Deputy 
Director of QUT’s Children and 
Youth Research Centre and a member of the 
QUT’s Digital Media Research Centre. The aim of both 
his teaching and research is to explore the most 
effective, productive and meaningful ways for 
individuals to gain knowledge and understanding of the 
media and technologies in their lives.  
Professor Marcus Foth is founder 
and director of the Urban 
Informatics Research Lab, 
i/Director of the QUT Design Lab, 
and Professor in Interactive & 
Visual Design, Creative 
Industries Faculty at Queensland 
University of Technology. 
Marcus’ research focuses on the relationships between 
people, place and technology. He leads a cross-
disciplinary team that develops practical approaches to 
complex urban problems. 
 
Professor Kerry Mallan is the 
Director of the Children and Youth 
Research Centre at QUT. Her 
work is cross-disciplinary and 
focuses on children’s literature, 
youth and popular culture, digital 
media texts and practices. Her 
particular research strengths are in textual analysis in 
relation to film and literary texts, and in the application 
of feminist and queer theories to the study of texts. 
A/Prof Hilary Hughes is 
Coordinator for the MEd 
(Teacher-Librarianship) at QUT. 
Her research focuses on 
information literacy and informed 
learning in culturally diverse 
contexts. Hilary is a team leader 
in the ALTC project 
“Reconceptualising LIS education for the 21st century”. 
In 2010 she was Fulbright Scholar-in-Residence at 
University of Colorado Denver, where she supported 
librarians and academics in developing informed 
learning strategies. 
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